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What is coaching? 
 

 Coaching is a technique for helping people to succeed by looking for 

practical, effective solutions that they can apply quickly. 

 

People seek coaching to tackle issues and opportunities including: 

▪ Moving into a new and/or more senior role at work 

▪ Looking for a new job or career change 

▪ Becoming more confident socially or professionally 

▪ Changing personal habits and establishing healthier, more productive 

patterns of behaviour 

▪ Developing their leadership skills 

▪ Growing their business 

▪ Enhancing their influence, persuasiveness, and lobbying skills 

 

Coaching involves creating a safe space so that you can talk about your 

issues and goals without fear of judgement. You will get practical advice for 

moving forwards whatever your situation and needs. 

 

 

Who is your coach? 
 

 Psychologist Dr Rob Yeung works with organisations, teams, and individuals 

to achieve their goals. He has a PhD in psychology (from King’s College 

London) and is a chartered psychologist of the British Psychological Society.  

He formerly worked for top-flight management consultants The Boston 

Consulting Group. Now, as a director at Talentspace leadership consulting, he 

is known for his work with clients on careers, leadership and change. 

 

He is a frequent contributor to media including BBC, CNBC and CNN news, 

BBC Radio 2, and the national press, e.g. the Financial Times and Guardian.  

He has written over 20 books on psychological topics including: 

 

 

    
 

 

 You can see a longer list of his books and read more about Dr Rob at: 

www.robyeung.com 

http://www.robyeung.com/
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What do clients say about coaching with Dr Rob? 
 

 ‘Rob is a great coach! He really helped me to focus on and achieve my goals 

by a combination of empathy, intellect and concentration on the end goal. I 

would recommend him to anyone wanting to achieve more.’ 

- Margaret Gildea, Director, Organisational Change Solutions. 

 

 

‘Having casually picked up Rob's book at an airport, I quickly found myself 

engrossed in his concepts and exercises. Engrossed quickly turned to 

inspired, energised and empowered. Meeting him in the flesh amplified all of 

the above. I'm not sure he quite realises (if he does, he's far too modest to 

mention it), but Rob is a miracle-worker. And I don't use that term lightly.’ 

- Malcolm Green, Head of Creative Development, 

Naked Communications. 

 

 

‘Rob has provided me with some great techniques that will undoubtedly give 

me that polished finish. Especially in these tricky and competitive times, it 

pays to have the edge that makes you stand above the rest, and I'm grateful 

to Rob for helping me do that.’ 

- Peter Staples, Head of IT, Towers Perrin. 

 

 

‘I find Rob’s coaching approach consistently practical, analytical, challenging 

and impartial. I unreservedly commend him to anyone serious about personal 

performance improvement.’ 

- Max Blumberg, CEO, Blumberg Partnership. 

 

 

‘Rob Yeung’s coaching is empowering, builds confidence and gets results.  

Rob has helped to guide me through how to network confidently and 

effectively to gain customers – essential to business. This coaching has given 

me a head start and kept me one step ahead of the crowd.’ 

- Rebecca Mallery, owner of a consulting business. 

 

 

‘I wanted to say thank you for all your help and that today I am now a director 

of communications for the world’s largest bioenergy organisation. I can say, 

without doubt, that without your help I would not be where I am today. Thank 

you.’ 

- Andrew Potter, Director of Communications, World Bioenergy 

Association. 
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What will we talk about during coaching? 
 

 In advance of the coaching session, you will be asked to answer some 

questions by email describing what you want to get out of coaching. You will 

then be asked to share a little of your background and situation. 

 

During the coaching session, you and your coach will discuss your goals more 

fully. Then, you will together map out a series of practical steps for moving 

forwards. At the end of each coaching session, you and your coach will agree 

on practical work that you will do in your own time between coaching 

sessions. 

 

As a chartered psychologist of the British Psychological Society, your coach is 

bound by a code of ethics which includes total confidentiality about whatever 

you choose to discuss. So please be assured that you can raise both 

professional and personal issues in a supportive and confidential 

environment. 

 

 

How many coaching sessions will I need? 
 

 Most people feel that they make significant progress on their issues within a 

single coaching session. Few people feel they need more than three to four 

coaching sessions before they feel equipped to more forwards on their own. 

 

Dr Rob also works with a small number of clients on an ongoing basis, having 

supported them in their long-term career development over a number of 

years. These people may, for example, want to work on their leadership skills 

or develop the right skills and experience for a major career move. 

 

 

Where are coaching sessions held? 
 

 Coaching can take place at your office or via Skype. If you prefer to meet 

away from your workplace, sessions can be held at a variety of locations in 

central London – for example the quiet, comfortable 5th View lounge, on the 

fifth floor of Waterstone’s Piccadilly: www.5thview.co.uk  

 

 

How do I make an appointment for a coaching session? 
 

 Please discuss dates and times for your coaching session directly with Rob.  

Once you have agreed on a time and date, you will be sent an invoice for the 

fee, which is payable in full in advance of the session to guarantee your 

appointment. 

 

Please allow for your coaching session to last up to 1 hour and 30 minutes. 

http://www.5thview.co.uk/
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